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Development Concept Plan/Environmental Assessment

Welcome to tonight's meeting for the Oconaluftee Visitor Center Development Concept Plan/Envivonmental

. . . . Assessment for new visitor facilities
The Great Smoky Mountains National Park is preparing a Development s

Concept Plan/Envitonmental Assessment to evaluate conceptual design The purpose of tonight’s meeting is o provide an opportunity to review information on the proposed project

alternatives for facilities that will better meet visitor needs. A public meeting and (o provide input on the alternative design concept for new visitor facilities. You will have a chance to speak
will be held to answer any questions you may have and to abtain your with the project team members and submit comments.

comments on the conceptual design alternatives.

Your Input is Important

Place Date and Time Location '
Oconaluftee Visitor Thursday, July 19 Rt. 441 l)ea}m Abom the Project
Center 6:30 - 8:00 p.m Cherokee, NC Project displays and project team members ave available to help you learn about the project and to answer any

questions you may have.

Provide Your Input

The back of this sheet contains questions concerning the project to obtain your input. The information
that you provide will help identify key concerns and issues regarding the proposed project.  Please submit
your comments tonight in the comment box, or mail your comments to the address below postmarked by
August 19, 2007.

Visit Us By the Web or Mail
‘The project web site provides detailed information o the proposed project in a downloadable and printable
format. The web site also contains a comment submission form to submit your comments,

Go to: hitp:/fparkplanning.nps.gov/ Oconaluftee Visitor Center Planning
Choose a park: select Great Smoky Mountains NP Great Smoky Mountains National Park
Under Current Projects: select Oconaluftee Visitor Center 107 Park Headquarters Road

Gatlinburg, TN 37738

The Proposed Alternatives

Alternative A - No Action Alternative B - Build Action

Existing visitor facilities would not change. Problems New 6500 s‘g ft. visitor center building with

associated with the current facilitics would remain: muscum, information desk, and sales arca.
Visitors would continue to have difficulty New 1000 5q. ft. rest room/vending building.
locating and accessing rest rooms.

New 400 sq. ft. information kiosk.
Poor vehicular access and circulation.

Lnhanced visitor experience,
Limited interpretive / educational space.

Improved connection to the Mountain
Sales arca would continue to encroach Farm Museum.
on a portion of the visitor center.

Lxisting visitor center building o remain as
Mountain Farm Museum diconnected from administrative spacc.
informational arca,

Reconfigured parking.

Turn Over ~—>

Oconalufiee Visitor Center Public Scoping Mecting, July 19, 2007

Comments
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1) To help Park staff plan for the future of the Oconaluftee Visitor Center, please list the issues impor-
tant to you and how you would resolve them.
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2) Which proposed alternative do you most prefer? Please explain what you like about this alternative
and add any suggestions you may have (o improve it.
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3) Do you have any suggestions for a new or modificd alternative?  so please explain.
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4) Do you have any comments on the proposed impact topics? Please idenlily cultural or natural
resources that are important (o you
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Before providing your name, address, or other personal information in your comment, please be aware
that your comment and personal information may be made publicly available al anytime. You can ask
us in your comment to withhold your personal information [rom public review, although we cannot
guarantee that we will be able to do so.
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Name:_ Organization: .

Street Adress: o)

City and State: 2

Zip Code: =3
v cmeeting? ] Newspaper |1 Mai 7 FrienaFamity [ ] Ra -

How did you hear about the meeting? [ Newspaper | i Mailing L] Fricnd/Family Radio
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Fhank you for your comments



Oconaluftee Visitor itrplinikls Oconaluftee Visitor

Center Planning SR £ Center Planning
Improving Visitor Services dat i Improving Visitor Services
GOALS Alternative A - No Action Alternative B~ Build Action
VISITORS WILL HAVE <4+ Existing visitor facilities would not change. " Wew 6500 3q. . vishtor center building with
ITY TO: <  Easily access orientation information that will allow them to museum, information desk, and sales area.
THE OPPORTUN . choose from a range of safe and satisfying experiences that have < Visitors would continue to have difficulty locating/accessing rest roams. & B 10005 16 et o Bl
minimal impact on the Park’s resources. £ cSEern.-auq and parking would remain & W 400 5. B, iR Mok
% Gain an understanding of the natural and cultural significance’of - " = LA & Enhanced visitor axperisnce.
the Smokies. Space for education

Impraved connecticn to the Mountain
Farm Museum

%  Learn how the Cherokee culture has historical and contemporary - o..ml.-u!l. !ﬂ;ule!i!!:_e«-ua"..ﬂia:

ties to the Park’s resources.

Existing visitor center building

<+ Mountain Farm Museum would v, to remain as administrative space.. &

continue to be disconnected from
the visiter center. W

-

Learn the history of the Mountain Farm Museum and other Cultural Reconfigured Parking.

sites in the area.

o

<  Participate in a variety of interpretive programs to learn more
about the Park's resources and to appreciate the many values
those resources represent.

<  Receive information on Park highlights and activities.

4 Purchase educational items that are thematic and compliment

Park purpase and signifigance. G & B

Oconaluftee Visitor

Oconaluftee Visitor
Center Planning

Center Planning

PROPOSED PROJECT PURPOSE EXISTING CONDITIONS
THE PURPOSE OF THE .m_..___bim ISSUES

PROPOSED PROJECT IS: < To provide facilities that better meet visitor needs.

<% Orient visitors to the Park.

b B
ted space for No sense of arrival

Small visitor
for yisitor

orientation area

exhibits

% Tell the Park’s cultural and natural history stories.

4 To fulfill the 1982 General Management Plan proposal for
a new visitor center,

PROPOSED PROJECT NEED

THE NEED OF THE
PROPOSED PROJECT IS: % To provid

histories of the Park.

No area for inter-
pretive talks

circulation and way

finding

space to properly tell the cultural and natural

< To better serve visitor information, access and orientation needs. 13
Poor vehicle access

4 Improve vehicle entry, circulation and parking. and parking

# To facilitate the connection and ip of the in Farm
Museum with the proposed facilities.



Oconaluftee Visitor
Center Planning

Improving Visitor Servic

Proposed Impact Topics

Natural Resources
Aijr Quality
Geologic Resources/Soil
Prime and Unigue Farmlands
Paleontological Resources
Water Quality
Water Flow/Quan
Wetlands
Floodplains
Vegetation
Wildlife
Fisheries/Aquatic Life
Species of Special Concern
Protected Species
Exotic/Nonnative Species
Soundscapes
Scenic/Visual Resources/Viewsheds
Night Sky
Research Natural Areas
Wildernass
Wild and Scenic Rivers
Ecologically Critical Areas

Oconaluftee Visitor

Center Planning
Improving Visitor Services

Cultural Resources
Archeological Resourees

ergy and
Enviranmental Design (LEED)

Impacts on Natural Resaurces

Stormwater Runoff

Wastewater Discharge

Solid Waste Disposal

Visitor Use and Experience
Visitor Uses
Education
Regional and Park Recreation Opportu
Museum
Interpretation
Access To Visitor Facilities

PREVIOUSLY REVIEWED CONCEPTS
DISMISSED FROM FURTHER CONSIDERATION

1986 Development Concept Plan / Environmental Assessment

ﬁO:nm_u.n A - Expand Existing Visitor Center

dismissed because:

Expansion difficult dueto
extensive masonry construction.

Cost to renovate existing b
25% more than new construction.

Southern and western building

facades cannot be aite
state historic commission.

Any addition wouid alter the
asthetic quality of the building.

Existing large Hemlocks Trees
would be removed.
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Socioeconomic Environment
Land Use Change§
Adjacent Landownes
Population Density and Growth
Economy
Employment
Income
Local Businesses
Community Services
Public Services and/Utilities
Enyironmental Justice
TFransportation
Hazardous Materials
Operations
Staffing
Maintenance
esfinfrastructure

Concept B - Relocate Visitor Center to Park Boundary

dismissed because: .

«3» Greater natural disturbance.
< Limited parking area.

+}» Difficult vehicle circulation.

4+ Separate the Mountain Farm
WMuseum from the visitor center
requiring additional Park staff.

«* Would require extensive u
infrastructure.
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