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Core Team Members, Stakeholders and Consulting Agencies 
 
Project Team Members 
Kelley Segars, Knoxville TPO 
Dianne Flaugh, National Park Service 
Teresa Cantrell, National Park Service 
Jeff Welch, Knoxville TPO 
John Boyle, HNTB 
 
Project Team Offices 
HNTB 
David Evans & Associates 
John Milner Associates (formerly OCULUS) 
Watson Heritage Strategies 
Operations Research Consulting Associates 
Economics Research Associates (ERA) 
 
Park’s Management and Core Team 
Mike Tollefson, Superintendent (former) 
Phil Francis, Assistant Superintendent 
 
Bob Miller, Management, Management Assistant 
Shawn Benge, Maintenance, Chief 
Chris Stein, Resource Education, Chief (former)  
David (Dave) Clark, Administration, Property Specialist 
David Chapman, Resource Mgmt. & Science, Historian 
Dale Brukiewa, Maintenance, Cades Cove District Roads Foreman 
Nancy Gray, Management, Public Affairs 
Kris Johnson, Resource Mgmt. & Science, Supv. Vegetation Specialist 
Erik Kreusch, Resource Mgmt. & Science, Archeologist 
Keith Langdon, Resource Mgmt. & Science, Inventory and Monitoring Coordinator 
Steve McCoy, Resource Education, Supv. Park Ranger Cades Cove District (former) 
Jerry McGee, Resource Mgmt. & Science, Landscape Architect (former) 
Joel Ossoff, Management, Concession Specialist 
Jack Piepenbring, Resource & Visitor Protection, Cades Cove District Ranger (former) 
Don Stephenson, Maintenance, Cades Cove District Building & Utilities Foreman (former) 
 
Consultant Team 
 
John Boyle - Project Manager 
Perry Palmer - Assistant Project Manager 
Dennis Strah - Transportation/Development Concept Plan 
John Hall - Gateway Community/Interpretation 
Debra Perkins Smith - Environmental Documentation 
William Byrne - Transportation Alternative 
Ed Schumm - Transportation Alternative 
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Saundra Downling – Environmental Documentation 
Elizabeth Watson - Public Involvement 
Rob McGinnis - Cultural Resources 
Bob Newman - Air Quality 
Josh Logsdon - Graphics/Alternatives Development 
Ian Anderson - Graphics/Alternatives Development 
Michael Bayer - Editor 
Amy Gilder - Gateway Community/Interpretation 
Keith Weaver – Gateway Community/Interpretation 
Lee Kellar - Transportation/Visitation Forecasting 
Jacqueline Dowds-Bennett - Transportation/Visitation Forecasting 


